
  

Testimonials on Healing Beyond the Body Lay Navigator 
Program: patients who experienced first-hand the impact of 
receiving navigation and psychosocial support from trained 
lay navigators 
  
“The volunteer was very good at active listening and helped me 
attain a new perspective on my difficult situation. After my first 
call, I noticed a change in my behaviour.”   
  
“I feel I need to be positive around friends and family. I don’t want 
to be a burden. Thanks for calling and for volunteering. It’s good 
to talk with someone and not have to monitor what I say.”   
  
“I am really enjoying my weekly interactions with M. She pays 
attention to everything I say, is very resourceful and I feel 
comfortable in sharing different aspects of my health. Happy to 
have her.”   
  
“My volunteer is an angel! I love talking to her. The program has 
been very, very valuable to me. Having someone to talk to who 
understands what I’m going through has helped me greatly. I am 
very grateful to you and your team and everyone at The Princess 
Margaret who have helped me.”  
  
"We have enjoyed weekly conversations getting to know one another 
since my first call with her on November 24th.  She is lovely and very 

  



  

appreciative of the support care she feels she receives via PMH HBB. 
We typically speak for about one hour each Monday morning, although I 
will need to shift the date for Jan-March due to a course conflict. She 
prefers morning calls earlier in the week. I am honoured that when we 
wished each other well for the holidays, she told me she had shared 
with her San Francisco friend the level of care.

  


